TO:

FROM:

JANUARY 18, 2008

ALL STATE AGENCIES, SCHOOL DISTRICTS, MUNICIPALITIES, VOLUNTEER
FIRE COMPANIES AND POLITICAL SUBDIVISIONS

RONALD W. HILL
SENIOR STATE CONTRACT PROCUREMENT SUPERVISOR

SUBJECT: ADDENDUM TO AWARD NOTICE

CONTRACT NO.: 05-384-AC, CELLULAR/DATA EQUIPMENT & SERVICES

ADDENDUM # 8

This addendum addresses new plans and pricing for both Voice and Mobil services
made to Contract No.: 05-384-AC for Cellular Data Equipment and Services.

This Addendum is made and entered into by and between The State of Delaware and Cellco Partnership, doing business as
Verizon Wireless for attachment to and modification of Contract No. 05-384-AC, effective on or about September 1, 2005, as

amended

1.

(the “Agreement”).

This Addendum No. 2 is an integral part of and modifies the Agreement. The terms used herein that are defined or
specified in the Agreement shall have the meanings set forth in the Agreement. If there are any inconsistencies
between the provisions of this Addendum and the provisions of the Agreement, the provisions of this Addendum shall
control.

Section A Voice Services, is hereby amended to include a new Plan F “America’s Choice® Select Calling Plans (Voice
and Messaging)’, as set forth in the attached form.

Section C Mobile Data Pricing, is hereby amended to include a new Plan C “BroadbandAccess Wireless Router
Solution”, as set forth in the attached form.

Section C Mobile Data Pricing, is hereby amended to include a new Plan D “Verizon Wireless Field Force Manager:
Corporate Subscribers Only”, as set forth in the attached form.

Section C Mobile Data Pricing, is hereby amended to include a new Plan E “Verizon Wireless VZ Navigator: Corporate
Subscribers Only”, as set forth in the attached form.

Section C Mobile Data Pricing, is hereby amended to include a new Plan F “Fleet Administrator”, as set forth in the
attached form.



7. Section C Mobile Data Pricing, is hereby amended to include a new Plan G “GlobalEmail Plan and Optional Feature
(PDA/Smartphone and BlackBerry Solution)”, as set forth in the attached form.

Verizon Wireless looks forward to continuing to be of service to the State of Delaware. Verizon Wireless’ attached pricing offer
supersedes any previous pricing offers. This offer does not incorporate or include any other prior or subsequent written or oral
communications, materials, documents, representations or presentations of any kind. No part of this offer may be modified or
otherwise amended unless done so in writing and signed by an authorized representative of Verizon Wireless. This proposed
offer is valid for ninety (90) days from the above date, unless otherwise agreed upon between the State of Delaware and Verizon
Wireless.



Section A Voice Services: Plan F

America's Choice® Select Calling Plans (Voice and Messaging)

and promotions, when available.

America's Choice Select Calling Plans with Unlimited Messaging text, picture, and video messaging are eligible for monthly access fee discounts

Monthly Access Fee $59.99 $79.99 $99.99 $119.99 $169.99 $219.99
Anytime Minutes 450 900 1350 2000 4000 6000
Overage Rate (per minute) $0.45 $0.40 $0.35 $0.25 $0.25 $0.20
Messaging® Unlimited
IN Calling Minutes Unlimited
Night and Weekend Minutes Unlimited
Domestic Long Distance Included
Push to Talk Unlimited One to One and Group Calling ($10.00 additional monthly access fee)

Notes: Current America's Choice Calling Plan coverage details can be found at www.verizonwireless.com. See attached Calling Plan and
Feature Details for important information about calling plans, features and options. *Messaging is available in the National Enhanced Services
rate and coverage area in the United States (including Puerto Rico). Messaging applies when sending and receiving text, picture and video
messages to and from Verizon Wireless and Non-Verizon Wireless customers in the United States (including Puerto Rico), plus instant
messages, text, picture, and video messages sent via email. Premium messages are not included.



http://www.verizonwireless.com/

Section C Mobile Data Pricing: Plan E
Verizon Wireless VZ Navig _
Verizon Wireless VZ Navigator does not qualify for monthly access fee discounts.

Monthly Subscription Access Fee* $9.99 per user

Per-Day Charge (good for 24 hours*) $2.99 per user

NOTE: Both options are available through select handsets. *Airtime charges apply. Important Information: By subscribing to and/or using this
application, Customer is consenting and permitting Verizon Wireless to gather, collect and use information regarding the location of Corporate
Subscriber devices in order to deliver the location-based services provided through the use of the application downloaded. Verizon Wireless
does not guarantee the accuracy or completeness of any information including location information displayed through this application. Always
use caution when displaying and disseminating personally identifiable information about Customer or Corporate Subscribers, or their location
to third parties. Subject to additional terms of use that will be presented on Corporate Subscriber's phone when service is first activated, and
Get It Now agreement. Further information regarding VZ Navigator can be found on the Web at www.vznavigator.com. Do not attempt to
enter or change information while driving. Please observe the Verizon Wireless “Drive Responsibly” policy, which can be found on the Web at
www.verizonwireless.com. Update your privacy settings at Verizon Wireless Location Management or through the Location Management
application. Only available in the National Enhanced Services Rate and Coverage Area. Service could be interrupted or disrupted due to
atmospheric conditions, inaccurate ephemeris data and other factors associated with use of satellites and satellite data. Get It Now enabled
and GPS enabled handset required for use.



http://www.vznavigator.com/

Section C Mobile Data Pricing: Plan F

Verizon Wireless Fleet Administratorsm

Verizon Wireless Fleet Administrator qualifies for monthly access fee discounts.

Monthly Access Fee $49.99/Fleet Administrator Unit
MB Allowance 2 MB data usage for Fleet Administrator and all Accessories*
Overage Rate Per KB $0.015
Fleet Administrator Unit (FAU) $599.99 (one time fee)

per vehicle Fleet Administrator 2.0 Upgrade: $75.00/FAU (one time fee
Accessories
Mobile Data Terminal (MDT) $329.99/MDT (one time fee)
(per vehicle) $70 installation charge/MDT (if installed after initial Fleet Administrator installation)
ConEx Unit . . $229.99/Con.Ex. Unit (one time fele.) N
(per vehicle) $70 installation charge/ConEx Unit (if installed after initial Fleet Administrator
installation), includes one basic digital connection integration/ConEx

NOTE: Subject to the NationalAccess terms and conditions. NationalAccess is available in the National Enhanced Services rate and
coverage area (except Puerto Rico); see map at www.verizonwireless.com for details.

NationalAccess: A data session is inactive when no data is being transferred, and may seem inactive while data is actively being transferred
to a device, or seem active when actually cached and not transferring data. Customer is responsible for all data sent and received including
“overhead” (data that is in addition to user-transmitted data, including control, operational and routing instructions, error-checking characters
as well as retransmissions of user-data messages that are received in error) whether or not such data is actually received. Verizon Wireless
will not be liable for problems receiving Service that result from Customer’s Equipment. Megabyte NationalAccess data sessions need to be
reinitiated after 24 hours. NationalAccess data usage is rounded to next full kilobyte at end of each billing cycle. Any unused portion of the
megabyte allowance is lost. Equipment will not indicate kilobyte usage.

Fleet Administrator: Billing period begins 2 days after ordering service. Requires Fleet Administrator approved Equipment to be installed by
Verizon Wireless or its agent. Customer must provide additional information to facilitate installation via the Verizon Wireless Fleet
Administrator registration web page. Customer must provide access to vehicles for purposes of device installation and de-installation.
Hardware installation is included (Monday — Friday 8am-5pm Local Time). After hours, holidays and weekend installation subject to an
additional fee of $35. Customer will have 30 days to return Equipment for a full refund. A $75 deinstallation charge per vehicle applies.
Equipment return period begins when Equipment is installed or 30 days after billing period begins, whichever is earlier. For information and
quotes on ConEx installations with multiple digital connections, analog connections, or custom integration, call Sales Support at 866-527-
9896. For leased vehicle and other equipment transfers, a de-installation/re-installation fee of $155.00 per vehicle applies for the base Fleet
Administrator unit plus $20.00 for each MDT and $30.00 for each ConEx. Service Calls are $65/visit and Tamper Calls are $75/visit, not
including the price of any replacement hardware. Customer consents to the tracking of vehicles and must obtain any necessary consent to
tracking from vehicle drivers and passengers. Customer agrees not to tamper with, remove, or replace the devices after installation. No
guarantee of accuracy of location information. Internet access, Windows 95, 98, 2000 or XP required, not available with MAC operating
systems. Customer must install Fleet Administrator desktop software.



http://www.verizonwireless.com/

Section C Mobile Data Pricing: Plan G

~ GlobalEmail Plan and Optional Feature (PDA/Smartphone and BlackBer
The GlobalEmail Plan is eligible for monthly access fee discounts; the Optional Feature is eligible for 20% discount.

GlobalEmail PDA/ Smartphone/ BlackBerry Solution
Monthly Access Fee $69.99
Optional Feature Access Feet $64.99
MB Allowance Unlimited
Wireless Sync or BlackBerry Solution Included
Domestic Per Minute Ratett $0.25 per minute
Roaming in CDMA Countries $0.69/ per minute (plus pass through charges)
Zone 1 Countries Zone 2 Countries
International Roaming fft Corporate Subscribers $0.99/ minute $1.99/ minute
Employee Subscribers $1.29/ minute $2.49/ minute
Domestic Long Distance Included

Notes: Current NationalAccess, BroadbandAccess, and VZGlobal coverage details can be found at www.verizonwireless.com. See attached
Calling Plan and Feature Details for important information about calling plans, features and options. tOptional Features may be added onto an
eligible calling plan with a monthly access fee of $34.99 or higher. The Optional Feature Access Fee is eligible for 20% discount for Customers
with 1000 or more Subscriber lines. ttPer Minute Rate applies to voice calls, 1S-95 and other non-NationalAccess data usage in the United
States. For optional features, the underlying calling plan determines the rates for voice airtime, and domestic long distance. fft International
voice calls, and data roaming outside of the US. GlobalEmail Corporate and Employee Subscribers may also choose a Pay Per Use
GlobalEmail feature with no monthly access fee, $0.002 per KB/ Canada, $0.005 per KB/ Mexico, and $0.02 per KB/ domestically and the rest
of the world. The GlobalEmail Plan and Optional Feature include a Global Support Pack with a SIM Card, Global Support Guide, and Global
Support Calling Card. Pay Per Use GlobalEmail lines shall be charged $39.99, and provided with a Global Support Pack upon activation.
Please visit www.verizonwireless.com for country tiers, listings, and other details.



http://www.verizonwireless.com/
http://www.verizonwireless.com/

Section C Mobile Data Pricing: Plan C
BroadabandA : ele Route 0 0

VZAccess BroadbandAccess Wireless Router Solution Plans are eligible for monthly access fee discounts.

VZAccess BroadbandAccess MB Plans

Monthly Access Fee $39.99 $59.99 $99.99 $149.99 $249.99 $549.99
Monthly Access Fee With Share Option $44.99 $64.99 $104.99 $154.99 $254.99 $554.99
Data Allowance 40 MB 250MB 450MB 900MB 1800MB 4500MB
Overage Rate Per KB $0.001 $0.0005
NationalAccess Roaming ¢+ =% $0.002 per Kilobyte**(Canada)
Per Minute Ratet $0.25 per minute
Domestic Long Distance Included

Notes: Current BroadbandAccess and NationalAccess coverage details can be found at www.verizonwireless.com. See attached Calling Plan
and Feature Details for important information about calling plans, features and options. tPer Minute Rate applies to voice calls, 1S-95 and other
non-NationalAccess data usage in the United States. VZAccess MB Plans are only available for activation on Primary Router devices
approved for use on the Verizon Wireless network. Current Primary Router approved models include the Digi Connect WAN, Digi Connect Port
WAN, BlueTree 4600, Airlink Raven-E, Mobile Bridge, and Cisco 3G. Verizon Wireless does not include primary routers as part of its device
offerings. Primary Router devices are available from the original equipment manufacturers. For additional information please see your Verizon
Wireless Account Manager.

Share Option; Sharing is available only among Corporate Subscribers to the Custom VZAccessSM Primary Router Plans with the Share
Option. Each sharing Corporate Subscriber's unused KBs will pass to other sharing Corporate Subscribers that have exceeded their MB
allowance during the same monthly billing period. Customer must maintain a minimum of one hundred (100) Corporate Subscribers choosing
the Custom VZAccessSM Primary Router Plans with the share option at all times to qualify, otherwise Verizon Wireless reserves the right to
remove the Share Option from all Corporate Subscribers. Unused KBs will be distributed proportionally as a ratio of the KBs needed by each
applicable Corporate Subscriber to the total KBs needed by all sharing Corporate Subscribers. Plan changes may not take effect until the
billing cycle following the change request. Sharing accounts require set up that may take thirty (30) to sixty (60) days.

Section C Mobile Data Pricing: Plan D

Verizon Wireless Field Force Manager: Corporate Subscribers Only
Verizon Wireless Field Force Manager qualifies for monthly access fee discounts.**

Optional Feature Access Fee - Basic* $29.99 per user

Optional Feature Access Fee - Advanced* $49.99 per user

NOTE: Field Force Manager is only available within the National Enhanced Services Rate and Coverage Area. May be subject to a twenty-four
hour activation delay. The billing period begins 2 days after ordering this service. Field Force Manager Requires specified Get It Now capable
GPS enabled Equipment, downloadable Get It Now application, valid e-mail address and internet access for activation and use. Field Force
Manager is currently available on the Motorola v325 only. *Optional Features may be added onto an eligible calling plan with a monthly access
fee of $34.99 or higher. **Optional Features are eligible for a 20% discount for Customers with 1000 or more Subscriber lines.

Field Force Manager: By purchasing the Field Force Manager feature Customer consents to the tracking of Field Force Manager Equipment
and must obtain authorized consent to track the Field Force Manager Equipment from all users and affected persons. No guarantee of
accuracy of information transmitted, disclosed, displayed or otherwise conveyed or used. Service could be interrupted or disrupted due to
atmospheric conditions, inaccurate ephemeris data and other factors associated with use of satellites and satellite data. Airtime for Field
Force Manager service is included in the Monthly Fee and its use is subject to the Unlimited VZAccess terms and conditions.



http://www.verizonwireless.com/

